
 

 

78 

 

DAFTAR PUSTAKA 

 

Budihardjo, Adreas (2014). Organisasi Menuju Pencapaian Optimum, Prasetiya 

Mulya Publishing: Jakarta. 

Borman WC. The concept of organizational citizenship. Current directions 

inpsychological science. 2004; 13(6):238-241 

Dharma, Y (2017) “The effect of work motivation on the employee performance 

with organization citizenship behavior as interverning variable at Bank 

Aceh Syariah”. Emerald. Vol 1. 2516-2853. 

Diantono, et al., (2015) “Pengaruh Motivasi Dan Kepribadian Terhadap Kinerja 

Karyawan Melalui Organizational Citizenship Behavior (OCB) Pada 

Karyawan STIE Mandala Jember”; Artikel Ilmiah Mahasiswa. 

Dinh Van Thang And Nguyen Quoc Nghi (2022). The Effect Of Work Motivation 

On Employee Performance : The Case At Otuksa Japan Company 

Dita Chytia Pristianti (2016). Jurnal Ilmu Managaement Volume 4 Nomor 2 : 

Pengaruh Motivasi Kerja Terhadap Kinerja Karyawan Pada PT.Mayer 

Sukses Jaya. 

Dyah Elsiyana Nurlita (2019). The Effect Of Public Service Motivation On 

Employee Performance With Organizational Citizenship Behavior And 

Job Satisfaction As Its Intervening Variables. Faculty Of Economics, 

Islamic University Of Indonesia 

Ferdinand, A. 2014. Metode PenelitianManajemen. BP Universitas. Diponegoro. 

Semarang. 

Hanafi, A et al., (2018) “The Effect of Organizational Citizenship Behavior 

(OCB) and Quality of Work Life (QWL) on The Employee Work 

Performance with Motivation As An Intervening Variables at Industrial 

affairs Of South Sumatera Province”; IJSRM, Volume 06, Issue 09, 676- 

685. 

Koopmans, L., Bernaards, CM, Hildebrandt, VH, De Vet, HCW dan Van der 

Beek, AJ, (2014)Mengukurkinerjaindividu-mengidentifikasi dan 

memilihindikator. 

Kovach KA. 1987. What motivates employees? Workers and supervisors give 

different answers. Business Horizons. 

Lukito, R (2020) Pengaruh Organizational Citizenship Behavior Terhadap Kinerja 

Karyawan Melalui Kepuasan Kerja Pada Produksi Pvc Di Ud. Untung 

Jaya Sidoarjo. Agora Vol. 8, No. 2 

Mai Anh. 2011. The effect of work motivation on labor efficiency in state-owned 

companies in Vietnam. Science research. Vietnam National 

University,Hanoi: International School. 



79 

 

 

 

Mangkunegara. (2013). ManajemenSumberDayaManusia Perusahaan. Bandung: 

RemajaRosdakarya. 

Margahana, et al., (2018) “The Effects of Job Motivation and Job Satisfaction 

Toward Organizational Citizenship Behavior (OCB) and Its Impact on Job 

Performance of Paramedical Community Health Centers in the City of 

Bandar Lampung”; Journal of Resources Development and Management, 

Vol. 46. 

Moeheriono, M. (2014). Pengukuran Kinerja BerbasisKompetensi (Revisi). 

Jakarta: PT. Raja GrafindoPersada. 

Muzayanah ( 2020 ), Pengaruh peranan Organizational Citizenship Behavior 

(OCB) dalam meningkatkan kinerja karyawan di Universitas 

Muhammadiyah Jember. 

Newstrom, J.W dan Davis, K (1995) Perilakudalamorganisasi.  Jakarta :Erlangga 

Nurmaningsih, S., dan Wahyono (2017) “PengaruhKepuasanKerja, 

MotivasiKerja Dan KomitmenOrganisasiTerhadap Kinerja 

MelaluiOrganizational Citizenship Behavior (OCB) SebagaiVariabel 

Intervening”. Economic Education Analysis Journal. Vo. 6 (2). 

Podsakoff, P. M., MacKenzie, S. B., Moorman, R. H., & Fetter, R. (1990). 

Richard G Netemeyer, James G Maxham III (2007). Employee versus 

supervisor ratings of performance in the retail customer service 

sector : differences in predictive validity for customer outcomes 

Robbins SP, Judge TA. 2014. Essentials of Organizational Behavior (16th ed.). 

United Kingdom: Pearson 

Simanjutak, P. J. (2010). Manajemen dan EvaluasiKerja. Jakarta: Lembaga 

PenerbitFakultasEkonomi Universitas Indonesia. 

Supriyanto, et al.,(2020) Do Organizational Citizenship Behavior and work 

satisfaction mediate the relationship between spir-itual leadership and 

employee performance; Management Science Letters, 10 (2020) 1107–

1114. 

Sutrisno, E. (2016). ManajemenSumberDayaManusia. Jakarta: Prenada Media 

Group. 

Thu BTM, Khoi LND. The study of the work motivation of direct production 

employees in erection corporation 

Vietnam. Can Tho University Journal of Science. 2014; 35: 66-78 

Ticoalu, L.K (2013) “Organizational Citizenship Behavior (OCB) Dan 

KomitmenOrganisasiPengaruhnyaTerhadap Kinerja Karyawan”.Jurnal 

EMBA: Vol. 1 No.4 



80 

 

 

 

Transformational leader behaviours and their effects on followers’ trust in 

leader, satisfaction, and organizational citizenship behaviours. 

European Scientific Journal, ESJ, 1(2), 107–142. 

Tunggal, F.H et al., (2018) “The Effect of Work Motivation On Performance With 

Organizational Citizenship Behavior as Interverning Variable”. 

International Journal of Business and Management Invention (IJBMI) 

Volume 7, issue 2, 2319-8028. 

Widyastuti, N dan Palupiningdyah (2015) “PengaruhKepuasanKerja, 

MotivasiKerja Dan KomitmenOrganisasiTerhadap Kinerja 

MelaluiOrganizational Citizenship Behavior (OCB) SebagaiVariabel 

Intervening”. Management Analysis Journal. Vol. 4, No. 1. 

Winardi, W. (2016). ManajemenSumberDayaManusia. Jakarta: Prenada Media 

Group. 

 

 


