
xiii 
 

DAFTAR TABEL 

Tabel 1.1 Data Laba Bersih Kedai Kopi Rudeka  ............................................  4 

Tabel 2.1 Pengelompokan Elemen Coffee Shop Atmosphere  .........................  18 

Tabel 2.2 Penelitian Terdahulu ........................................................................  19 

Tabel 3.1 Kisi-Kisi Instrumen  .........................................................................  29 

Tabel 3.2 Pengukuran Skala Likert ..................................................................  31 

Tabel 3.3 Uji Validitas   ...................................................................................  35 

Tabel 3.4 Uji Reliabilitas  ................................................................................  37 

Tabel 4.1 Karakteristik Responden Berdasarkan Usia .....................................  45 

Tabel 4.2 Karakteristik Responden Berdasarkan Jenis Kelamin  ....................  46 

Tabel 4.3 Karakteristik Responden Berdasarkan Pekerjaan ............................  46 

Tabel 4.4 Karakteristik Responden Berdasarkan Pendapatan  .........................  47 

Tabel 4.5 Karakteristik Responden Berdasarkan Kunjungan ..........................  47 

Tabel 4.6 Responden Variabel Loyalitas Pelanggan .......................................  48 

Tabel 4.6 Responden Variabel Kepuasan Pelanggan .......................................  49 

Tabel 4.6 Responden Variabel Coffee Shop Atmosphere.................................  50 

Tabel 4.7  Hasil Uji Normalitas  ......................................................................  51 

Tabel 4.8 Hasil Uji Multikolinieritas  ..............................................................  54 

Tabel 4.9  Hasil Uji Autokorelasi ....................................................................  55 

Tabel 4. 10 Hasil Uji Regresi Linier Berganda ................................................  55 

Tabel 4.11  Hasil Uji T .......... ..........................................................................  56 

Tabel 4.12 Uji Koefisien Determinasi (R2 ) ......................................................  58 

 


